Trauma Informed Care (TIC)

Trauma Informed Care recognizes how trauma affects development,
behaviour and communication. It shifts our mindset from “What is wrong
with you?” to “What happened to you?” (SAMHSA, 2014)

Peer Support: Encourage support
from their peers to create a safe
community. (SAMHSA, 2024)

@ Empowerment Voice & Choice:

Safety: Create calm, predictable
E d environments (SAMHSA, 2024

Trust & transparency: Be

g Build on client strengths &
W transparent and consistent to ide choice (SAMHSA, 2024;
build relationships (SAMHSA, et L ’ :
2024 Wiseman-Hakes et al., 2025)

Collaboration: Work together as
equals with families &
professionals (SAMHSA, 2024)

as] Cultural, Historical, & Gender
Issues: Respect individual &

% cultural differences &

acknowledge historical trauma.

(SAMHSA, 2024; Wiseman-Hakes

etal., 2025)

Why it Matters? How to Apply TIC:

e About 70% of people experience at * Keep Routines Consistent to
least one traumatic event in their reduce unpredictability (SAMHSA,
lifetime (Wisernan-Hakes et al, 2025) 2024) -

e 45% of US. Children have one or > hiseisieelieelntilceien
more Adverse Childhood dur’mg stress (Hyter, 2021) .

: * Praise effort and progress to build
Experiences (ACEs) such as abusee, confidence and resiience
neglect, or household dysfunction (Wiseman- Hakes et al, 2025
(Roberson & Lund, 2022)
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Trauma Informed Care (TIC)

Trauma Informed Care recognizes how trauma affects development, behaviour and
communication. It shifts our mindset from “What is wrong with you?” to “What
happened to you?” (SAMHSA, 2024)

6 Guiding Principles

@ Peer Support: Encourage support
Safety: Create calm, predictable %é@ from their peers to create a safe

h ‘d environments (SAMHSA, 2024 community. (SAMHSA, 2024)
Trust & transparency: Be En‘tpowern.‘nent Voice & Choce:
0% . 3 Build on client strengths &

W transparent and consistent to rovide choice (SAMHSA, 2024;

build relationships (SAMHSA, pre ' '
Ty Wiseman-Hakes et al., 2025)
Collaboration: Work together as oo| Cultural, Historical, & Gender
equals with families & Issues: Respect individual &
professionals (SAMHSA, 2024) @iﬁ cultural differences &

acknowledge historical trauma.
(SAMHSA, 2024; Wiseman-Hakes
etal., 2025)

How to Apply TIC:

e About 70% of people experience at * Keep Routines Consistent to
least one traumatic event in their reduce unpredictability (SAMHSA,
lifetime (Wiseman-Hakes et al, 2025) 2024)

e Model calm communication
during stress (Hyter, 2021)

¢ Praise effort and progress to build
confidence and resilience

o 45% of US. Children have one or more
Adverse Childnood Experiences (ACEs)
such as abusee, neglect, or household

dysfunction (Roberson & Lund, 2022) e e Leles el 205
e Trauma affects attention, memory,
References:
emotioncﬂ reg u |Otion qQ nd |C1 ng ugge « Hyter, Y. D. (2021). Childhood Maltreatment Consequences on Social Pragmatic
! ’ Communication: A Systematic Review of the Literature. Perspectives of the
All areas that Speec h-La nguoge ASHA Special Interest Groups, 6(2), 262-287. https://doi.org/10.1044/2021_PERSP-
20-00222
i i e Rob , M. M, & Lund, E (2022). School-Based S h-L
pathologists (SLPs) directly support s e BB S e
. i — Language, Speech, and Hearing Services in Schools, 53(4), m7-128.
(Hyter’ 2021’ Wiseman HOkeS et O"’ htrps:u//doi.org/lo.1044/2022_LSHss/—21—0017‘g :
20 25) « Trauma-informed Approaches and Programs. (2024, December 3).

https://www.samhsa.gov/mental-health/trauma-violence/trauma-informed-
approaches-programs

« Wiseman-Hakes, C, Albin, M, Rupert, A, & Phoenix, M. (2025). Applying Trauma-
and Violence-Informed Care to Speech-Language Pathology Practice Across
the Lifespan.  Topics in  Language  Disorders, — 45(1),  18-40.
https://doi.org/10.1097/TLD.0000000000000358


https://doi.org/10.1044/2021_PERSP-20-00222
https://doi.org/10.1044/2021_PERSP-20-00222
https://doi.org/10.1044/2022_LSHSS-21-00172
https://www.samhsa.gov/mental-health/trauma-violence/trauma-informed-approaches-programs
https://www.samhsa.gov/mental-health/trauma-violence/trauma-informed-approaches-programs
https://doi.org/10.1097/TLD.0000000000000358

